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Customer Profile

A 50-year old supplier of
implantable medical and
commercial solutions in
Clarence, NY with more than
2000 endpoints.

Industry

Manufacturing

Challenges

Their anti-virus solution was not
detecting malware intrusions
resulting in performance issues.

Kaspersky Solution

Kaspersky®
Enterprise Space Security™

Results
¢ Improved productivity

Increased performance
Ease of management
Reinforces SOX compliance

Greater security protection

Case Study: Greatbatch, Inc.

Kaspersky Lab Helps Greatbatch
Optimize Results

Greatbatch, Inc. (NYSE: GB) is a leading developer and manufacturer of critical
components used in medical devices for the cardiac rhythm management,
neuro-stimulation, vascular, orthopedic and interventional radiology markets.
Its subsidiary, Electrochem Commercial Power, is a world leader in the design
and manufacture of electrochemical cells, battery packs and wireless sensors
for demanding applications such as oil and gas exploration, pipeline inspection,
military, asset tracking, oceanography, external medical and seismic surveying.

The Security Challenge

Optimizing production efficiency is critical for Greatbatch, which prides itself
on superior customer service, quality products, and operational excellence.
However, after a series of international acquisitions, Greatbatch ended up with
many different anti-virus products that were not successfully detecting viruses,
Trojans, and other malware. Mike Ciura, security and Oracle analyst at Greatbatch,
recalls less than fondly the “all-nighters” performing tedious, time-consuming
manual remediation because the existing anti-virus software packages were
not doing the job.

The enterprise is spread over multiple locations with approximately 2000
desktop PCs running Microsoft® Windows® 2000, Windows XP and Windows
Vista® operating systems. Additionally, approximately 250 Servers run Server
2003, and Server 2008.

For a company whose reputation rests on superior performance, security
protection at every level of the network is mission critical to business success.
“As a public company, we are subject to Sarbanes-Oxley 404 and are required
to ensure all systems are protected,” says Ciura. “We wanted to be on the same
platform across the enterprise for manageability and compliance” The company
began an intensive investigation for a single anti-virus solution that could
address the entire scope of security-related issues Greatbatch was facing.
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